GEOWORKZ PRIVACY STATEMENT AND DMCA NOTICE

GEOWORKZ PRIVACY STATEMENT

Effective: January 1, 2010

GeoWorkz has created this privacy statement (“Privacy Statement”) to state our commitment to
privacy. Privacy on the GeoWorkz web site (the "Web Site") is of great importance to us.
Because we gather important information from the visitors and customers (“you’) of the Web
Site, we have established this Privacy Statement as a means to communicate our information
gathering and dissemination practices. We may update and modify our Privacy Policy from time
to time, and by continuing to use the site after posting of a modification, you accept the
modification.

Information Collection and Use

You may view some areas of the Web Site at your convenience; however you should be aware
that we may collect certain information from you while you are on our Web Site. For example,
we may gather information and store it in our log files. This information may include internet
protocol (IP) addresses, browser type, internet service provider (ISP), referring/exit pages,
operating system, date/time stamp and clickstream data. We do this in order to measure interest
in and use of the various areas of the Web Site. Your IP address is automatically assigned to your
computer when you use the World Wide Web. Our servers record incoming IP addresses. The IP
addresses are analyzed only in aggregate; no connection is made between you and your
computer's IP address. (An IP address is similar to a postal code; it tells us in general terms where
you're from.)

If you subscribe to our service, your use of the service will be governed by the Translation
Workspace Subscription Agreement which must be accepted by you prior to your use of the service.
In accordance with the terms of that agreement, we will request certain personally identifiable
information from you. You must provide contact information (such as name and email) and
financial information (such as credit card number and expiration date). We use this information
for billing purposes and to activate your access to our services. If we have trouble processing an
order, we will use this information to contact you.

GeoWorkz is a subsidiary of Lionbridge Technologies, Inc., a U.S. based company with offices
throughout the world. It is possible that any personally identifiable information collected from
you may be transferred to other Lionbridge sites located outside your country of residence that
may not have equivalent laws and rules regarding privacy and data protection. We are
committed to the security of personally identifiable information and we take reasonable
precautions to maintain that protection. Although we use physical and administrative procedures
to attempt to safeguard personally identifiable information, we cannot guarantee that it is
completely secure from people who might attempt to evade security measures or intercept
transmissions over the Internet.

Unsolicited Communications (*'Spam'")

We reserve the right to deny access to the Web Site as a result of any use that is disrupting or



causing harm to our computers, systems or infrastructure or to other parties, or is in violation of

state or federal laws regarding “spam,” including, without limitation, the CAN-SPAM Act of
2003.

Cookies

"Cookies" are small text files a website can use to recognize repeat users. We may cookies to
recognize visitors and more quickly provide personalized content or grant you unimpeded access
to the Web Site. Information gathered through cookies also helps us measure use of the Web
Site. Cookie data allow us to track usage behavior and compile data that we can use to improve
the Web Site. This data will be used in aggregate form; no specific users will be tracked.
Generally, cookies work by assigning a unique number to the user that has no meaning outside of
the web site being visited. You can easily turn off cookies. Most browsers have a feature that
allows the user to refuse cookies or issues a warning when cookies are being sent. However, the
Web Site will not function properly without cookies. Enabling cookies ensures a smooth, efficient
visit to the Web Site.

We may use a third-party tracking service that uses cookies to track non-personally identifiable
information about visitors to the Web Site in the aggregate to capture usage and volume statistics
to help us improve the Web Site. We have no access or control over these cookies.

This Privacy Statement covers the use of cookies on the Web Site only and does not cover the use
of cookies by any third party.

Release of Information for Legal Reasons

We may release information concerning your use of the Web Site as required by law and when
we believe in good faith that such release is appropriate to protect our rights and/or comply with a
judicial proceeding, court order or legal process served on us or the Web Site.

Business Transfer

In the event that GeoWorkz, or substantially all of its assets, is acquired, the information collected
via the Web Site will be one of the transferred assets.

Third-Party Sites

This Privacy Statement only applies to the GeoWorkz.com web site. The Web Site contains links
to other web sites that are not owned or controlled by us. You will need to check the policy
statement of these other web sites to understand their policies. We are not responsible for the
privacy practices or the content of these other web sites.

Security Policy

We are concerned about privacy and endeavor to collect only as much data as is required to make
your experience on the Web Site as efficient as possible. The Web Site has security measures in
place to help protect against the loss, misuse and alteration of the data under our control. When
you submit sensitive information via the Web Site, your information is protected both online and
off-line by use of Secure Socket Layer (SSL) technology. We follow generally accepted industry
standards to protect the personal information submitted to us, both during transmission and after



we receive it. While no methods are completely secure and we cannot guarantee absolute security,
we strive to use commercially accepted methods to protect your personal information.

Opt-Out Policy

If, at any time after registering for information or ordering the Service, you change your mind
about receiving information from GeoWorkz or about sharing your information with third parties,
please send GeoWorkz a request specifying your new choice. Simply send your request to
opt-out@lionbridge.com.

Contact

If you have questions about this Privacy Statement, please email us at privacy@Ilionbridge.com or
contact us at:

GeoWorkz, Inc.

1050 Winter Street, Suite 2300
Waltham MA 02451

Re: Privacy

By Telephone:
+1 781-434-6000

By Fax:
+1 781-434-6057

DIGITAL MILLENNIUM COPYRIGHT ACT (“DMCA”)

If you are a copyright owner or an agent thereof and believe any Content or other posted
information infringes upon your copyrights, you may submit a notification of claimed
infringement under the Digital Millennium Copyright Act (“DMCA”) containing the following
information:

(i) A physical or electronic signature of a person authorized to act on behalf of the owner
of a copyright interest that is allegedly infringed;

(ii) Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works at a single online site are covered by a single notification, a representative list
of such works at that site;

(iii) Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled and information
reasonably sufficient to permit us to locate the material;

(iv) Information reasonably sufficient to permit us to contact you, such as an address,
telephone number, and, if available, an electronic mail address;

(v) A statement that you have a good faith belief that the disputed use of the material in
the manner complained of is not authorized by the copyright owner, its agent, or the law; and

(vi) A statement that the information in the notification is accurate, and made under
penalty of perjury, that you are authorized to act on behalf of the owner of an exclusive right that
is allegedly infringed.

Our Designated Copyright Agent to receive notifications of claimed infringement is:


mailto:opt-out@lionbridge.com
mailto:privacy@lionbridge.com

GeoWorkz, Inc.

1050 Winter Street, Suite 2300
Waltham MA 02451
Attention: General Counsel

By Telephone:
+1 781-434-6000

By Fax:
+1 781-434-6057

By E-Mail: copyright@lionbridge.com

Please send only DMCA notices to our Designated Agent.

You acknowledge that if you fail to comply with all of the above requirements of this Section,
your DMCA notice may not be valid.
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